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Mazzoleni Selected as Manager of Alicare Medical Management’s
24-Hour Nurse HelpLine

White Plains, NY/ PR Web / May 24, 2011 — Alicare Medical Management (AMM), one of the nation’s
leading care management solution providers and a member of Amalgamated Family of Companies,
announces the addition of Elizabeth Mazzoleni as RN manager for its 24-Hour Nurse HelpLine.
Mazzoleni brings to AMM a wealth of experience in both the nursing and technology fields.

According to Claire Levitt, AMM president, “We are thrilled that someone of Elizabeth’s caliber has
joined our professional staff. Her unique background comprised of patient care, technological
expertise, and project management skills, is a real asset to this organization.” She adds that “Alicare
Medical Management is well positioned to provide clients and patients with the most efficient and state-
of-the-art care.”

Mazzoleni is a nurse with extensive experience in critical care nursing and nursing education. Most
recently she handled triage call responses for Dartmouth-Hitchcock Manchester, the largest multi-
specialty physician group practice in southern New Hampshire. Previously, she served as ICU RN for
several hospitals in New Hampshire and Massachusetts, as well as Med-Surg/Oncology RN for a 36-
bed ENT surgical oncology unit where she wrote care plans for all patients. Currently pursuing a
master’s degree in nursing, Mazzoleni also possesses significant experience in media, video production
and web development.

She received her nursing degree from the University of Connecticut and a master’s degree in the arts
from Emerson College.
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“It’s an exciting time to be part of the healthcare industry,” Mazzoleni says. “Increasing use of
technology and the portability of health records are changing the healthcare landscape and
revolutionizing how providers communicate.”

According to Julie O’Brien, AMM vice president and COO, “Elizabeth will further enhance our already
first-rate 24-hour service program. As technology continues to play a role in how we interface with
patients and clients, her skill set will clearly be an asset.”
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About Alicare Medical Management

Alicare Medical Management (AMM), a member of Amalgamated Family of Companies, is a national
leader in developing care management solutions that promote cost savings and patient satisfaction.
AMM’s call center is open 24-hours a day, 365 days a year to provide maximum access and assure
optimum program effectiveness. The Company’s services include: 24-hour Nurse HelpLine, Utilization
Management, Maternity Management, Case Management, Disease Management, Health Coaching and
Wellness, Independent Physician Review, Medical Claims Review and Hospital Bill Auditing. AMM
holds four URAC accreditations for Utilization Management, Case Management, Health Call Center and
Independent Review. For more information, visit: www.alicaremed.com.



http://www.alicaremed.com/

